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Local Government is facing unprecedented reductions in its 
funding. Since 2010 East Riding of Yorkshire Council has had 
to save £110 million and needs to find a further £60 million in 
savings over the next four years. 

Given these pressures all council services are being reviewed 
to ensure that they still meet residents’ needs. As a council we 
currently provide financial support of £1.3 million per year to 
90 bus services (either for all or part of the service). 

To find out if these supported routes are meeting current 
community needs we carried out a detailed Transport Needs 
Assessment. We did this with the help of 72 ‘Parish Transport 
Champions’ who undertook transport needs surveys from 
September 2015 – March 2016, in their communities. 

We received 3,398 responses. These were analysed to assess 
their relevance to the council’s statutory duties in respect of 
bus service provision, and they have been used to inform our 
proposal for the future of supported bus services.  

Transport Needs Assessments
Stage 1 of our bus service review commenced with a series 
of six events designed to involve all East Riding parishes in a 
detailed Transport Needs Assessment process. All town and 
parish councils in the East Riding were formally invited to send 
a representative to attend whichever of the events would be 
most convenient for them. The meetings were independently 
chaired by a local transport charity. Invitations were also sent to 
stakeholder groups who represent vulnerable (protected) groups.  

The meetings were successful, attracting 98 delegates and 
securing nomination of 72 Parish Transport Champions.  
These Champions then organised local Transport Needs 
Surveys. The results of these are summarised overleaf. 
Transport Champions were given training in carrying out 
a robust transport needs assessment and council officers 
provided practical and technical support. Further approaches 
were made to those parishes who did not attend. 

To further raise awareness of the Transport Needs Assessments 
2,000 posters were produced. East Yorkshire Motor Services 
agreed to display some on their buses and they were also 
displayed prominently on approximately 850 bus stops within 
the East Riding.  

What the Transport Needs Assessments 
showed us
In total 1,042 unmet transport needs were expressed. 
Where 10 or more residents identified a similar need (597) 
we investigated these in detail as part of the network review 
process. We will consider the remaining needs (445) on a case 
by case basis. 

Of the 597 needs expressed by 10 or more residents 311 could 
potentially be met by the current bus network. Of other needs 
not met by the existing bus network, 51 were considered to be 
outside the scope of the council’s statutory duties, 45 related 
to a specific issue that will be separately addressed and 43 were 
requests which we will discuss with the relevant bus operators. 
36 were requests for which we will explore the potential for 
a demand responsive solution and 43 are being met on a pilot 
basis by a new externally funded Community Bus Service. 

112 needs were expressed which may be affected by our 
proposals. Of these, 16 may possibly be provided commercially 
in the future, 23 are such that we will explore the potential for 
a demand responsive service and 30 related to non-strategic 
transport requests.  



This document can only provide a brief summary of the bus 
service review process and the proposal we have developed. 
You can read the main Consultation Document, which contains 
more detailed information, and complete the Supported Bus 
Consultation Questionnaire, in the following ways: 

Via the online Consultation Pack, available at: 

www.eastriding.gov.uk/haveyoursay

By visiting one of the public deposit points* where a reference 
copy of the Consultation Pack will be available to view.

By emailing us directly at:

BusConsultation2016@eastriding.gov.uk
(we will email you a copy of the Document and Questionnaire)

By telephoning our helpline:

(01482 395008) 
or attending one of our Drop-in Sessions (see left)
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How to give us your views on  
Our Proposal

*Public deposit points are available in all East Riding Libraries,  
Customer and Multi-Service Centres.

Our Proposal 
We combined our analysis of the parish transport needs 
assessments with a rigorous assessment of the performance, cost, 
journey purpose, alternative service proximity and environmental 
impact of the current supported bus network. This enabled us 
to develop our proposal. We are consulting the public on this 
proposal from 28 June to 28 August 2016. Details of how to 
access the main Consultation Document and consultation pack  
to give us your views on the proposal are supplied overleaf. 

Our Proposal would:
 End 59 supported services, 18 of which are for full services 

and 41 of which are for individual journeys or evening or 
Sunday journeys;

 Offer mitigating alternative transport options for the 
loss of these contracts which include either existing or 
proposed demand responsive transport options, or by 
travelling on a different bus at a different time;

 End 51 of these services from April 2017 and a further 
eight from April 2018.

If the proposal were implemented it would achieve a saving 
in the order of £0.6 million from the council’s budget.  

Drop-in Consultation Sessions

Date Venue

Tuesday, 5 July 2016 East Riding Leisure Goole

Wednesday, 6 July 2016 East Riding Leisure Withernsea

Thursday, 14 July 2016 The Spa Bridlington

Tuesday, 19 July 2016 East Riding Leisure Beverley

Wednesday, 20 July 2016 Hessle Town Hall

Tuesday, 26 July 2016
Pocklington,  

Burnby Community Hall

Wednesday, 27 July 2016 Driffield, Cass Hall, King Street

Wednesday, 3 August 2016 Brough, Petuaria Centre

Thursday, 4 August 2016 Hedon, Alexandra Hall

Wednesday, 10 August 2016 Hornsea Town Council, Newbegin

Wednesday, 17 August 2016
Market Weighton, Massey Room, 

Scout Hall, Providence Row

All drop-in sessions listed above will be held  
between 10.30am and 1.30pm. 

In addition to these sessions our BUS IT information bus  
will be touring groups of rural villages in August 2016. 

We will also be holding some late afternoon/early evening drop-in 
sessions in Beverley, Driffield, Hedon and Pocklington.

Please telephone our helpline for further details.


